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TI TLE SHEET
NEW YORK | NTEREXCHANGE TELECOVMUNI CATI ONS TARI FF
OF

ARVSTRONG TELECOVMUNI CATI ONS, | NC.

This tariff contains the descriptions, regulations, and rates applicable
to the furnishing of service or facilities for intrastate interexchange
t el econmuni cati ons services provided by Arnmstrong Tel econmuni cations, |nc.
("ATI"), with principal offices at One Arnstrong Place, Butler, Pennsylvania
16001. This tariff applies for services furnished within the State of New
York. This tariff is on file with the New York Public Service Comm ssion, and
copi es nay be inspected, during nornmal business hours, at ATI’s principal
pl ace of busi ness.
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CONCURRI NG, CONNECTI NG OR
OTHER PARTI Cl PATI NG CARRI ERS AND
Bl LLI NG AGENTS

Concurring Carriers - None
Connecting Carriers - None

O her Participating Carriers - None
Billing Agents — None

PoNE
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TARI FF_FORVAT

A. Sheet Nunbering: Sheet nunbers appear in the upper right corner of
the sheet. Sheets are nunbered sequentially. However, new sheets are
occasionally added to the tariff. Wien a new sheet is added between sheets
already in effect, a decinal is added. For exanple, a new sheet added between
sheets 11 and 12 woul d be sheet 11.1.

B. Sheet Revision Numbers: Revision nunbers also appear in the upper
right corner of each sheet where applicable. These nunbers are used to
i ndicate the nost current sheet version on file with the Comn ssion. For
exanpl e, 4th Revised Sheet 13 cancels 3rd Revised Sheet 13. Consult the Check
Sheet for the sheets currently in effect.

C. Paragraph Nunmbering Sequence: There are nine |evels of paragraph
codi ng. Each level of coding is subservient to its next higher |evel:

PPN
Ll 5 i
PRRERPRPPERE
>>>>>>
RPRRPER

DL DD

—

- (
.(a). _
(a). 1. (i)

(a). 1. (i). (1)

D. Check Sheets: Wen a tariff filing is made with the Comi ssion, an
updat ed Check Sheet acconpanies the tariff filing. The Check Sheet lists the
sheets contained in the tariff, with a cross reference to the current Revision
Nurmber. When new sheets are added, the Check Sheet is changed to reflect the
revision. Al revisions made in a given filing are designated by an asterisk
(*). There will be no other symbols used on this sheet if these are the only
changes nade to it (i.e., the fornat, etc. remains the sane, just revised
revision levels on sone sheets). The tariff user should refer to the |atest

Check Sheet to find out if a particular sheet is the npst current on
Commi ssion file.
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SYMBOLS

following are the only synbols used for the purposes indicated

To Signify Changed Regul ation

Del ete or Discontinue

Change Resulting In An Increase to A Customer's Bill
Moved from Another Tariff Location

New

Change Resulting In A Reduction to A Customer's Bill

T -Change in Text or Regul ation But No Change In Rate or Charge
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SECTION 1 - TECHN CAL TERMS AND ABBREVI ATl ONS

Access Line - An arrangenent froma |ocal exchange tel ephone conpany or
other common carrier, using either dedicated or sw tched access, which
connects a Customer's location to ATI's |ocation or switching center

Aut hori zati on Code - A nunerical code, one or nore of which may be
assigned to a Custoner, to enable ATI to identify the origin of the Custoner
so it may rate and bill the call. Autonmatic nunber identification (ANI) is
used as the authorization code wherever possible.

Conmi ssion - Used throughout this tariff to nmean the New York Public
Servi ce Commi ssi on

Custoner - The person, firm corporation or other legal entity which
orders the services of ATI or purchases an ATl Prepaid Calling Card and/or
originates prepaid calls using such cards, and is responsible for the paynent
of charges and for conpliance with the Conpany's tariff regulations.

Conpany or ATl - Used throughout this tariff to nean Arnstrong
Tel econmuni cations, Inc., a Pennsylvania corporation

Prepai d Account - An inventory of Telecom Units purchased in advance by
the Custoner, and associated with one and only one Authorization Code as
contained in a specific Prepaid Calling Card.

Prepaid Calling Card - A card issued by the Conpany, containing an
Aut hori zation Code which identifies a specific Prepaid Account of Tel ecom
Units, which enables calls to be processed, account activity to be | ogged, and
bal ances to be nmi ntai ned, on a prepaynent basis.
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Telecom Unit - A neasurenent of telecommunications service equivalent to
one mnute of usage between any two points within the State of New York.

Tel econmuni cations - The transm ssion of voice comunications or,
subject to the transnission capabilities of the services, the transnission of
data, facsimle, signaling, netering, or other simlar comrunications.

Underlying Carrier - The tel econmuni cations carrier whose network
facilities provide the technical capability and capacity necessary for the
transm ssion and reception of Custoner tel ecommunications traffic.
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SECTION 2 - RULES AND REGULATI ONS

2.1 Undert aki ng of the Conpany

This tariff contains the regulations and rates applicable to
intrastate resal e tel econmuni cati ons services provided by ATI for
t el econmuni cati ons between points within the State of New York
Resal e services are furnished subject to the availability of
facilities and subject to the terns and conditions of this tariff
in conpliance with limtations set forth in the Comm ssion's

rul es. The Conpany's services are provided on a statew de basis
and are not intended to be limted geographically. The Conpany
offers service to all those who desire to purchase service from

t he Conpany consistent with all of the provisions of this tariff.
Custoners interested in the Conpany's services shall file a
service application with the Conpany which fully identifies the
Custoner, the services requested and other information requested
by the Conmpany. The Conmpany nmay act as the Custoner's agent for
ordering access connection facilities provided by other carriers
or entities when authorized by the Custoner, to allow connection
of a Customer's location to a service provided by the Conpany. The
Custoner shall be responsible for all charges due for such service
arrangenent. The Conpany does not own any switching, transm ssion
or other physical facilities in New York

2.1.1 The services provided by ATI are not part of a joint
undertaking with any other entity providing
t el econmuni cations channels, facilities, or services,
but may involve the resale of the Message Tol
Services (MIS) and Wde Area Tel ecomruni cati ons
Services (WATS) of underlying comobn carriers subject
to the jurisdiction of this Conm ssion
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ORI G NAL SHEET 9

of the Conpany (Cont’d)

2.1.2

2.2 Use of Servi

The rates and regul ations contained in this tariff
apply only to the resale services furnished by ATl and
do not apply, unless otherw se specified, to the
lines, facilities, or services provided by a |loca
exchange tel ephone conpany or other conmon carriers
for use in accessing the services of ATI

The Conpany reserves the right to limt the |length of
conmuni cations, to discontinue furnishing services, or
limt the use of service necessitated by conditions
beyond its control, including, without [imtation:
lack of satellite or other transm ssion nedi um
capacity; the revision, alteration or repricing of the
Underlying Carrier's tariffed offerings; or when the
use of service becones or is in violation of the |aw
or the provisions of this tariff.

ces

2.2.1

2.2.2

2.2.3

2.2.4

ATl's services may be used for any | awful purpose
consistent with the transm ssion and swi tching
paranmeters of the tel econmmunications facilities
utilized in the provision of services, subject to any
limtations set forth in this Section 2.2.

The use of ATlI's services to make calls which m ght
reasonably be expected to frighten, abuse, tornent, or
harass another or in such a way as to unreasonably
interfere with use by others is prohibited.

The use of ATlI's services wi thout paynent for service
or attenpting to avoid paynent for service by
fraudul ent nmeans or devices, schenes, false or invalid
nunbers, or false calling or credit cards is
prohi bi t ed.

ATl's services are available for use twenty-four hours
per day, seven days per week.

| ssued: July 17, 2002
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2.2 Use of Services (Cont’d)

2.2.5

2.2.6

2.2.7

2.2.8

ATl does not transmit nessages, but the services may
be used for that purpose.

ATl s services may be denied for nonpaynment of charges
or for other violations of this tariff.

Custoners shall not use the service provided under
this tariff for any unlawful purpose.

The Custoner is responsible for notifying the Conpany
i medi ately of any unaut horized use of services.

2.3 Liability of the Conpany

2.3.1

2.3.2

2.3.3

The Conpany shall not be liable for any claim |oss,
expense or danmmge for any interruption, delay, error
om ssion, or defect in any service, facility or
transm ssion provided under this tariff, if caused by
the Underlying Carrier, an act of God, fire, war,
civil disturbance, act of government, or due to any
ot her causes beyond t he Conpany's control .

The Conpany shall not be liable for, and shall be
fully indemified and held harm ess by the Custoner
agai nst any claim |oss, expense, or damage for
defanmation, |ibel, slander, invasion, infringenent of
copyri ght or patent, unauthorized use of any
trademark, trade nane or service mark, proprietary or
creative right, or any other injury to any person
property or entity arising out of the material, data
or information transmtted.

No agent or enployee of any other carrier or entity
shal | be deened to be an agent or enpl oyee of the
Conpany.
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2.3 Liability of the Conpany (Cont’d)

2.

2.

2.

2.

3.

3.

3.

3.

4

5

6

7

The Conpany's liability for damages, resulting in
whole or in part fromor arising in connection wth
the furnishing of service under this tariff, including
but not Ilinted to nistakes, om ssions, interruptions,
del ays, errors, or other defects or m srepresentations
shal | not exceed an anount equal to the charges

provi ded for under this tariff for the | ong distance
call for the period during which the call was
affected. No other liability in any event shall attach
to the Conpany.

The Conpany shall not be liable for and shall be

i ndemmi fi ed and saved harnml ess by any Custoner or by
any other entity fromany and all |oss, clains,
demands, suits, or other action or any liability
what soever, whether suffered, nmade, instituted, or
asserted by any Custoner or any other entity for any
personal injury to, or death of, any person or
persons, and for any | oss, damage, defacenent or
destruction of the premi ses of any Custonmer or any
other entity or any other property whet her owned or
controll ed by the Custonmer or others.

The Conpany shall not be liable for any indirect,
special, incidental, or consequential damages under
this tariff including, but not limted to, |oss of
revenue or profits, for any reason what soever

i ncluding the breakdown of facilities associated with
the service, or for any m stakes, onissions, delays,
errors, or defects in transm ssion occurring during
the course of furnishing service

The renedi es set forth herein are exclusive and in
lieu of all other warranties and renedi es, whet her
express, inplied, or statutory, |NCLUDI NG W THOUT

LI M TATI ON | MPLI ED WARRANTI ES OF MERCHANTABI LI TY AND
FI TNESS FOR A PARTI CULAR PURPCSE.
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2.4 Responsi bilities of the Custoner

2.4.1

2.4.2

2.4.3

2.4.4

2.4.5

The Custoner is responsible for placing any necessary
orders and conplying with tariff regulations. The
Custoner is also responsible for the paynent of
charges for services provided under this tariff.

The Custoner is responsible for charges incurred for

speci al construction and/or special facilities which

t he Custoner requests and which are ordered by ATl on
the Custoner's behal f.

If required for the provision of ATlI's services, the
Custonmer nust provide any equi pment space, supporting
structure, conduit and el ectrical power without charge
to ATI.

The Custoner is responsible for arrangi ng access to
its premses at tines nutually agreeable to ATl and

t he Custoner when required for ATl personnel to
install, repair, maintain, program inspect or renove
equi pnment associated with the provision of ATlI's
servi ces.

The Custoner shall cause the tenperature and relative
hum dity in the equi pnent space provided by Custoner
for the installation of ATI's equi pnent to be

mai ntai ned within the range nornally provided for the
operation of microconputers.

| ssued: July 17, 2002
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Responsi bilities of the Custoner (Cont’d)

2.4.6

2.4.7

2.4.8

2.4.9

2.4.10

The Custoner shall ensure that the equi pnent and/or
systemis properly interfaced with ATlI's facilities or
services, that the signals emtted into ATlI’'s network
are of the proper node, bandw dth, power and signa

I evel for the intended use of the subscriber and in
conpliance with criteria set forth in this tariff, and
that the signals do not damage equi pnent, injure
personnel, or degrade service to other Custoners. |f

t he Federal Conmuni cations Conmi ssion or sone other
appropriate certifying body certifies term na

equi pnent as being technically acceptable for direct
el ectrical connection with interstate comruni cati ons
service, ATl will pernmt such equipnent to be
connected with its channels w thout the use of
protective interface devices. If the Custoner fails to
mai ntai n the equi pnent and/or the system properly,
with resulting inmnent-harmto ATI equipnrent,
personnel or the quality of service to other
Custoners, ATl nmay, upon witten notice, require the
use of protective equipnent at the Custoner's expense.
If this fails to produce satisfactory quality and
safety, ATl nay, upon witten notice, terninate the
Customer' s service.

The Custoner must pay ATI for replacenent or repair of
damage to the equipnent or facilities of ATI caused by
negligence or willful act of the Custoner or others,
by i nmproper use of the services, or by use of

equi pnent provi ded by Custoner or others.

The Custoner nmust pay for the | oss through theft of
any ATl equipnent installed at Custoner's prem ses.

If ATI installs equipnent at Custoner's prenises, the
Custoner shall be responsible for payment of any
applicable installation charge.

The Custoner must use the services offered in this
tariff in a manner consistent with the terns of this
tariff and the policies and regul ations of all state,
federal and | ocal authorities having jurisdiction over
t he service.
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2.5 Cancel l ation or Interruption of Service

2.5.1

2.5.2

Wthout incurring liability, upon five (5) working
days' (defined as any day on which the conpany's

busi ness office is open and the U S. Ml is
delivered) witten notice to the Custoner, ATl nmay

i medi ately discontinue services to a Custonmer or nay
wi t hhol d the provision of ordered or contracted

servi ces:

2.5.1.A For nonpaynment of any sum due ATl for nore
than thirty (30) days after issuance of
the bill for the amount due,

2.5.1.B For violation of any of the provisions of
this tariff,

2.5.1.C For violation of any law, rule,

regul ation, policy of any governing
authority having jurisdiction over ATl's
servi ces, or

2.5.1.D By reason of any order or decision of a
court, public service comission or
federal regulatory body or other governing
aut hority prohibiting ATl from furnishing
its services.

Wthout incurring liability, ATI may interrupt the
provi sion of services at any tine in order to perform
tests and inspections to assure conpliance with tariff
regul ations and the proper installation and operation
of Custoner and ATI's equipnent and facilities and nay
continue such interruption until any items of
nonconpl i ance or inproper equi pnent operation so
identified are rectified.
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2.5 Cancel l ation or Interruption of Service (Cont’d)

2.5.3

2.5.4

Service may be discontinued by ATI without notice to
the Custoner, by blocking traffic to certain
countries, cities or NXX exchanges, or by bl ocking
calls using certain Custoner authorization codes, when
ATl deens it necessary to take such action to prevent
unl awful use of its service. ATI will restore service
as soon as it can be provided wi thout undue risk, and
will, upon request by the Custoner affected, assign a
new aut hori zation code to replace the one that has
been deacti vat ed.

The Custoner may termninate service upon thirty (30)
days witten notice for the Conpany's standard nonth
to nmonth contract. Customer will be liable for al
usage on any of the Conmpany's service offerings unti
the Custoner actually |eaves the service. Custoners
will continue to have Conpany usage until the Custoner
notifies its local exchange carrier and changes its

I ong distance carrier. Until the Customer so notifies
its local exchange carrier, it shall continue to
generate and be responsible for |ong distance usage.
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2.6 Credit All owance

2.6.1

2.6.2

2.6.3

2.6.4

2.6.5

Credit allowance for the interruption of service which
is not due to the Conpany's testing or adjusting,
negl i gence of the Custoner, or to the failure of
channel s or equi pnent provided by the Custoner, are
subject to the general liability provisions set forth
in 2.3 herein. It shall be the obligation of the
Custoner to notify the Conpany i medi ately of any
interruption in service for which a credit allowance
is desired. Before giving such notice, the Custoner
shal |l ascertain that the trouble is not being caused
by any action or onission by the Custonmer within his
control, or is not in wiring or equipnment, if any,
furni shed by the Custoner and connected to the
Company's facilities.

No credit is allowed in the event that service must be
interrupted in order to provide routine service
quality or related investigations.

Credit for failure of service shall be allowed only
when such failure is caused by or occurs due to causes
within the control of the Conmpany or in the event that
the Conpany is entitled to a credit for the failure of
the facilities of the Conpany's Underlying Carrier
used to furnish service.

Credit for interruption shall comence after the
Custoner notifies the Conpany of the interruption or
when the Conpany becones aware thereof, and ceases
when service has been restored.

For purposes of credit conputation, every nonth shal
be considered to have 720 hours.

| ssued: July 17, 2002
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Credit All owance (Cont’d)

2.6.6 No credit shall be allowed for an interruption of a
continuous duration of |ess than two hours.

2.6.7 The Custoner shall be credited for an interruption of
two hours or nore at the rate of 1/720th of the
nonthly charge for the facilities affected for each
hour or major fraction thereof that the interruption
conti nues.

Credit Formul a:

Credit = AXx B

720

"A" - outage tinme in hours
"B" - monthly charge for affected activity

Rest orati on of Service

The use and restoration of service shall be in accordance with the
priority systemspecified in part 64, Subpart D of the Rules and
Regul ations of the Federal Conmunications Comm ssion

Deposi t

The Conpany reserves the right to examine the credit record of al
service applicants and may require a deposit when deternined to be
necessary to assure future payment.

Advance Paynents

ATl reserves the right to collect an advance paynent from
Custoners in an anpbunt not to exceed one (1) nmonth's estinmated
charges as an advance paynent for service. This will be applied
agai nst the next nonth's charges, and if necessary, a new advance
paynment will be collected for the next nonth

| ssued: July 17, 2002 Ef fective: Cctober 17, 2002
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2.10 Paynent and Billing

2.10.1

2.10.2

2.10.3

Service is provided and billed on a billing cycle
basi s, beginning on the date that service becones
effective. Billing is payabl e upon recei pt. Except as
specified in Section 2.13 below, interest at the rate
of 1.5% per billing cycle, or the anpbunt otherw se
aut hori zed by |l aw, whichever is lower, wll accrue
upon any unpai d ampunt comenci ng 30 days after
rendition of bills.

The custoner is responsible for paynent of all charges
for services furnished to the custonmer, as well as to
all persons using the custoner's codes, exchange
lines, facilities, or equipment, with or w thout the
know edge or consent of the custoner. The security of
the custoner's authorization codes, presubscribed
exchange lines, and direct connect facilities is the
responsibility of the custoner. Al calls placed using
direct connect facilities, presubscribed exchange
lines, or authorization codes will be billed to and
nmust be paid by the custoner. Recurring charges,
deposits, and nonrecurring charges are billed in
advance. The initial billing may, at Conpany's option
al so include one nonth's estinmated usage billed in
advance. Thereafter, charges based on actual usage
during a nonth and any accrued interest will be billed
nonthly in arrears.

Al'l bills are presuned accurate, and shall be binding
on the custoner unl ess objection is received by the
Conpany in witing within 30 days after such bills are
rendered. No credits, refunds, or adjustnents shall be
granted if denmand therefore is not received by the
Conpany in witing within such 30 day period.
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Paynent and Billing (Cont’d)

2.10.4 In the case of the State of New York and its agencies,
the City University of New York, the Facilities
Devel oprment Corporation, and the State University
Construction Fund, paynent shall be due within
forty-five days after receipt of a bill fromthe
Conpany. In the event paynent is not received by such
date, interest may be applied to the anpbunt due
begi nning on the day after the required paynent date
and ending in the date paynent is actually received.

2.10.5 The rate of interest charged pursuant to Section
2.10.1 above shall be equal to the rate set by the
state tax commission for corporate taxes pursuant to
Section 1096(e) (1) of the tax law in effect on the
date the interest paynent is made.

Col | ecti on Costs

In the event Conpany is required to initiate |egal proceedings to
col l ect any anmpunts due to Conpany for regul ated or non-regul at ed
services, equipnent or facilities, or to enforce any judgnment
obt ai ned agai nst a Customer, or for the enforcenent of any other
provision of this tariff or applicable I aw, Custoner shall, in
addition to all anpunts due, be liable to Conpany for al
reasonabl e costs incurred by Conpany in such proceedi ngs and
enforcenent actions, including reasonabl e attorneys' fees,
col l ection agency fees or paynents, and court costs. In any such
proceedi ng, the ampbunt of collection costs, including attorneys
fees, due to the Conpany, will be determ ned by the court.

Taxes

In addition to all recurring, non-recurring, nnimm usage, or
speci al charges, custoner shall also be responsible for and shal
pay all applicable federal, state and |ocal taxes or surcharges,

i ncludi ng sal es, use, gross earnings, and gross revenue taxes. Al
such taxes shall be separately shown and charged on bills rendered
by Conpany.
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Taxes (Cont’d)

The State gross revenue and gross earnings surcharge shall be
applied to all charges for recurring, nonrecurring, mninum
usage, or special charges.

The applicable Gross Revenue Surcharge rates and MIA tax rates are
shown on a statenment which is attached to this tariff. Any changes
to these rates will be filed on 15 days' notice to the Conm ssion,
or as directed by the Commission. Custoners will be notified of
any changes by bill insert or separate nmailing no later than the
first billing period followi ng the date of the change. \Wenever
the state levies a new tax on the Conpany's gross revenues,
repeal s of such a tax, or changes the rate of such tax, the

Conmi ssi on may approve new surcharge factors, and the Conpany wil|l
file revised surcharges as directed by the Comm ssion.

Sal es, use, and excise taxes shall be applied to all charges and

shal|l also be applied to all applicable gross earnings, gross
revenue and gross incone taxes.

Lat e Charge

Alate fee of 1.5% nonthly or the anpbunt otherw se authorized by
| aw, whichever is lower, will be charged on any past due bal ances.

Ret ur ned Check Charge

A fee will be charged whenever a check or draft presented for
paynment for service is not accepted by the institution on which it
is witten. The returned check charge is $25. 00.

Reconnecti on Charge

A reconnection fee of $15.00 per |line per occurrence will be
charged when service is re-established for Custoners which have
been di sconnected due to nonpaynent.

Locati on of Service

The Conpany wi |l provide service to Custonmers and their end users
within the State of New York.
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Aut omati ¢ Nunber ldentification Terns and Conditions

A tel ephone corporati on nmay provide Autonatic Nunber
Identification (ANI) associated with an intrastate service, by
tariff, to any entity (ANl recipient), only under the follow ng
terms and conditions:

1) The ANl recipient or its designated billing agent nmay use or
transmit ANl information to third parties for billing and
collection, routing, screening, ensuring network perfornmance, and
conpl etion of a tel ephone subscriber's call or transaction, or for
performng a service directly related to the tel ephone
subscriber's original call or transaction.

2) The ANl recipient may offer to any tel ephone subscriber wth
whom the ANl recipient has an established custoner relationship, a
product or service that is directly related to products or
services previously purchased by the tel ephone subscriber fromthe
ANl reci pi ent.

3) The ANl recipient or its designated billing agent is prohibited
fromutilizing ANl information to establish marketing lists or to
conduct outgoing marketing calls, except as pernmitted by the
precedi ng paragraph, unless the ANl recipient obtains the prior
witten consent of the tel ephone subscriber pernmitting the use of
ANl i nformation for such purposes. The foregoing provisions
notw t hstanding, no ANl recipient or its designated billing agent
may utilize ANl information if prohibited el sewhere by | aw.

4) The ANl recipient or its designated billing agent is prohibited
fromreselling, or otherw se disclosing ANl information to any
other third party for any use other than those listed in Provision
1, unless the ANl recipient obtains the prior witten consent of

t he subscriber permitting such resale or disclosure.

5) Tel ephone Corporations nust nmake reasonable efforts to adopt
and apply procedures designed to provide reasonabl e saf eguards
agai nst the aforenentioned abuses of AN
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2.18 Schools and Libraries D scount Program

2.18.1

Cener al

The School s and Libraries Discount Programpermts
eligible schools (public and private, grades

Ki ndergarten through 12) and |ibraries to purchase the
Conpany services offered in this tariff at a

di scounted rate, in accordance with the Rul es adopted
by the Federal Comunications Conmission (FCC) in its
Uni versal Service Order 97-157, issued May 8, 1997 and
the New York State Public Service Commission inits
pi nion and Order 97-11 Adopting Discounts for
Services for Schools and Libraries, issued June 25,
1997. The Rules are codified at 47 Code of Federa
Regulation (C.F.R) 54.500 et. Seq.

As indicated in the Rules, the discounts will be

bet ween 20 and 90 percent of the pre-discount price
which is the price of services to schools and
libraries prior to application of a discount. The

| evel of discount will be based on an eligible schoo
or library's level of econom c disadvantage and by its
location in either an urban or rural area. A school's
| evel of economic disadvantage will be deternined by
the percentage of its students eligible for
participation in the national school |unch program
and a library's level of econonic disadvantage will be
cal cul ated on the basis of school lunch eligibility in
the public school district in which the library is

| ocated. A non-public school may use either
eligibility for the national school |unch program or
other federally approved alternative neasures to
determne its |level of econonic disadvantage. To be
eligible for the discount, schools and libraries wll
be required to conply with the terns and conditions
set forth in the Rules. Discounts are available only
to the extent that they are funded by the federa

uni versal service fund. Schools and libraries nay
aggregate denand with other eligible entities to
create a consortium
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2.18 Schools and Libraries D scount Program (Cont’d)

2.18.2 Regul ati ons

2.18.2. A (Obligation of eligible schools and libraries

2.18.2.B

2.18.2. A1 Requests for service

School s and libraries and
consortia shall participate in
a conpetitive bidding process
for all services eligible for
di scounts, in accordance wth
any state and | ocal

procurenent rul es.

School s and |ibraries and
consortia shall submt
requests for services to the
School s and Libraries
corporation, as designated by
the FCC, and foll ow

est abl i shed procedures.

Services requested will be
used for educational purposes.

Services will not be sold,
resold or transferred in

consi deration for noney or any
ot her thing of val ue.

ol igations of the Conpany

The Conpany will offer discounts to
eligible schools and libraries on
commercially avail abl e tel ecommuni cations
services contained in this tariff. Those
services contained in this tariff which
are excluded fromthe discount program in
accordance with the Rules are included as
an attachnent to this tariff.
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2.18 Schools and Libraries D scount Program (Cont’d)

2.18.3

The Conpany will offer services to
eligible schools, libraries and consortia
at prices no higher than the | owest price
it charges to simlarly situated non-
residential customers for sinmilar services
(1 onest corresponding price).

In conpetitive bidding situations, the
Conpany nmay offer flexible pricing or
rates other than in this tariff, where
specific flexible pricing arrangenents are
al | owed, subject to New York State Public
Servi ce Conmm ssi on approval

Di scounted Rates for Schools and Libraries

2.18.3. A

2.18.3.B

Di scounts for eligible schools and
libraries and consortia shall be set as a
percentage fromthe pre-di scount price,
which is the price of services to schools
and libraries prior to application of a
di scount.

The discount rate will be applied to
eligible intrastate services purchased by
eligible schools, libraries or consortia.

| ssued: July 17, 2002

Ef fective: Cctober 17, 2002

Dru A Sedw ck, Secretary
Armstrong Tel ecommuni cati ons, |nc.
One Arnstrong Pl ace

Butl er,

Pennsyl vani a 16001



Arnstrong Tel ecomuni cations, Inc. PSC Tariff No. 2 — Tel ephone
ORI G NAL SHEET 25

2.19 Tel ephone Surcharges

2.19.1 Cener al

In addition to the rates and charges applicabl e
according to the rules and regulations of this Tariff,
vari ous surcharges and/or taxes apply to the custoner's
nonthly bill statenment. |If there are surcharge rates
applicable to a particular city, village, town or
county tax district or other jurisdictional taxing
entity, the rates charged will be the statutory rates.

2.19.2 Rat es

The rates charged will be the statutory rates.
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SECTI ON 3 - DESCRI PTI ON OF SERVI CE

3.1 Conput ati on of Charges

3.1.1

3.1.2

The total charge for each conpleted call nmay be a
vari abl e neasured charge dependent on the duration
di stance and tinme of day of the call. The tota
charge for each conpleted call may also be a fixed
charge dependent only on the duration of the call
i.e. a statewide flat rate per nminute charge. The
vari abl e neasured charge is specified as a rate per
m nute which is applied to each mnute. Al 1+ and
800/ 888 calls are neasured in six second increnents,
with a thirty (30) second m ni mumper call. Al
Calling Card and Prepaid Calling Card calls are
neasured in one nminute increments. All calls are
rounded up to the next whole increnent.

Ti mi ng begins when the called station is answered and
two way communication is possible, as deternined by
standard i ndustry met hods generally in use for

ascertai ning answer, including hardware answer
supervision in which the |ocal tel ephone conpany sends
a signal to the switch or the software utilizing audio
tone detection. Recognition of answer supervision is
the responsibility of the Underlying Carrier. Tining
for each call ends when either party hangs up. ATI

will not bill for unconpleted calls.
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Cust oner Conpl ai nts and/or Billing Disputes

Custoner inquiries or conplaints regardi ng service or accounting
may be in witing or by tel ephone to the Conpany at:

One Arnmstrong Pl ace
Butl er, Pennsylvania 16001
(724) 283-0925

Any objection to billed charges should be reported pronptly to
ATl. Adjustnents to Custonmers' bills shall be nmade to the extent
that records are available and/or circunmstances exist which
reasonably indicate that such charges are not in accordance wth
approved rates or that an adjustment nmay otherw se be appropriate.
Where overbilling of a subscriber occurs, due either to Conpany or
subscriber error, no liability exists which will require the
Conpany to pay any interest, dividend or other conpensation on the
anmount overbill ed.

If notice of a dispute as to charges is not received in witing by
ATl, within thirty (30) days after an invoice is rendered, such

i nvoi ce shall be deened to be correct and bi ndi ng upon the

Cust oner .

If a Custonmer accumul ates nore than One Hundred Dol lars ($100. 00)
of undi sputed delinquent ATI 800 Service charges, the ATl Resp

O g. reserves the right not to honor that Custoner's request for a
Resp. Org. change until such undi sputed charges are paid in full

| ssued: July 17, 2002 Ef fective: Cctober 17, 2002

Dru A Sedw ck, Secretary
Armstrong Tel ecommuni cati ons, |nc.
One Arnstrong Pl ace
Butl er, Pennsylvania 16001



Arnstrong Tel ecomuni cations, Inc.

3.

3

PSC Tariff No. 2 — Tel ephone
ORI G NAL SHEET 28

Billing Entity Conditions

When billing functions on behalf of ATl or its internmediary are
perfornmed by | ocal exchange tel ephone conpanies or others, the
paynment of charge conditions and regul ati ons of such conpani es and
any regul ations inposed upon these conpani es by regul atory bodies
having jurisdiction apply. ATlI's name and toll-free tel ephone
nunber will appear on the Custoner's bhill.
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Service Offerings

3.4.1

3.4.2

3.4.3

1+ Dialing

The custoner utilizes "1+" dialing, or "10XXX" dialing
followed by "1 + ten digits" for interLATA calls, or
dials "10XXX" followed by "1 + 10 digits" for

i ntraLATA calls.

800 Service

800 Service is a one-way i nbound service originating on
feature group facilities provided by the Conpany and
termnating on a regular telephone line. The Custoner
is responsible for paynment of all charges associated
with such terminating calls rather than the calling

party.
Calling Card Service

Calling Card Service permts Customers which have
arranged for a Conpany-issued calling card to nake
calling card calls throughout the State of New York
through the use of a specific “1-800" telephone nunber
provided by the Conpany. Calling Card Service calls
are tined by the Conpany in sixty (60) second

i ncrements. “Ri ng-busy” and “ring-no-answer” calls
will not knowingly be charged to the Custoner and if
charged in error, wll be credited by the Conpany to
t he Custonmer. Timng begins at the “starting event”
and ends at the “terminating event,” unless otherw se
speci fi ed. Time between the starting event and the
termnating event is the call duration. The mi ni num
call duration for a conpleted call is sixty (60)

seconds, unl ess otherw se specifi ed.

It is the responsibility of the Customer to guard and
protect against any unauthorized use of any conpany
i ssued codes to which billing nmay be charged.
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3.4 Service Oferings (Cont’d)

3.4.4

Prepaid Calling Card Service

Prepaid Calling Card Service is offered by the Conpany
and provides the Custoner with access twenty-four
hours a day, seven days a week to prepaid toll calls
within the United States through a Conpany specified
access code. Once nade, the call is transferred via
aut onat ed assi stance for conpletion by the Conpany and
charged against a prepaid card with an avail abl e

bal ance on a unit basis. Each unit is equal to one

m nute. Custoners are notified of their remaining
card bal ance each tine a call is placed and are
notified during a call when the balance is about to be
depl eted. The card’ s access nunber, nunber of units,
aut hori zati on code and expiration date are provided to
the custoner at the tine of purchase.

Each fractional minute will be rounded up to the next
m nute. Each unit is priced at the prevailing rate as
set forth in Section 4 herein. Each card will have a

specified expiration date printed on the card within
which all units nust be used. Paynent by the Custoner
for the Prepaid Calling Card Service is due in advance

or upon receipt of the prepaid card. Wiile the
Conmpany will not refund any unused units, the Conpany
reserves the right to recall all wunused Prepaid

Calling Cards and refund to Custoners any renmining
bal ances on the recalled cards.

Prepaid Calling Card Service can be accessed through a
toucht one tel ephone only.

Prepaid calling cards may be purchased in dollar
anmounts deternined by the Conpany on a rate per unit
basi s deternined by the Conpany, subject to

avai lability. The nunber of available Prepaid Calling
Cards is subject to technical limtations. Such cards
are offered to Custonmers on a first cone first serve
basi s.
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3.4 Service Oferings (Cont’d)

3.4.4

Prepaid Calling Card Service (Cont’d)

Calls to 500, 700, 800, and 900 nunbers, all operator
services calls, directory assistance, busy |ine
verification and interrupt services, calls requiring
the quotation of tine and charges and conference calls
may not be conpleted with the Conpany’s Prepaid
Calling Card Service.

The Custoner assunes conplete liability for the card
in the event it is lost, stolen or if unauthorized use
of the card has occurred.

Unl ess specifically noted to the contrary, calls nmde
utilizing a prepaid calling card are independent of
any other product, pronotion or term plan offered by
t he Conpany.
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3.4 Service Oferings (Cont’d)

3.4.5 Directory Assistance
Access to long distance directory assistance is
obtained by dialing 1 + 555-1212 for listings within
the originating area code and 1 + (area code) +
555-1212 for other listings. Wien nore than one nunber
is requested in a single call, a charge may apply for
each nunber requested. A charge will be applicable for
each nunber requested, whether or not the nunber is
listed or published.

3.4.6 Speci al i zed Pricing Arrangenents
Custom zed servi ce packages and conpetitive pricing
packages at negotiated rates nmay be furnished on a
case-by-case basis in response to requests by
Custoners to the Conpany for proposals or for
conpetitive bids. Service offered under this tariff
provision will be provided to Custoners pursuant to
contract. Unless otherw se specified, the regul ations
for such arrangenents are in addition to the
applicable regulations and prices in other sections of
the tariff. Specialized rates or charges will be nade
available to simlarly situated Custonmers on a
non-di scri nm natory basi s.

3.4.7 Energency Call Handling Procedures
Enmergency "911" calls are not routed to conpany, but
are conpleted through the | ocal network at no charge.

3.4.8 Pronotional O ferings
The Conpany may, fromtine to tine, nmke pronotiona
of ferings to enhance the narketing of its services.
These offerings may be limted to certain dates, tines
and | ocations. The Conpany will notify the Conm ssion
of such offerings as required by Comi ssion rules and
regul ati ons.

3.4.9 Per sonal Access Code
This feature provides for tracking of |ong distance
charges by access codes. A nunerical code enabl es
identification of individual users or groups of users
on an account and to allocate costs of service
accordingly. Access codes are verified against a
predefined |list of codes. The nonthly rate for this
feature is for each access line.
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SECTI ON 4 - RATES

M ni mum and Maxi mum Rat es

This tariff contains mnimumand nmaxi num rates pursuant to the New
York State Public Service Conmission's flexible pricing plan

Rat es and service changes may be effective on one days notice to
af fected custoners and to the Commi ssion. Custoners will have
until the conclusion of the billing cycle for which the change in
rate was effective to termnate service or decline to accept
service at the newrate. If the customer so terninates service,
recurring rate elenents will be billed at the old rate for the
remai nder of the billing cycle in which the change is nade. If the
customer does not termnate service, rates for non-recurring

el ements will change as of the date specified by the Conpany. In
all cases, all other rate elenents, including usage and
non-recurring charges, will change as of the date specified by the
Conpany. Acceptance of service beyond the billing cycle in which

t he change occurred shall be deened full acceptance by the
customer of the new rate.
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4.2 Arnstrong Base Rate (Intralata Only or Interlata Only)
Rates for Direct Dialed Intrastate Message Tel ecomunications
Service for all points in the State of New York are as foll ows:
M ni num Maxi mum
Per M nute (Monday — Sunday, All Day) $0. 04 $ 0.15
Monthly Rate $0. 00 $10. 00
This service is only offered to custoners who are presubscribed to
Armstrong Tel ecommunications, Inc. Intralata service only or
Interlata service only. Custonmers who are presubscribed to both
Armstrong Tel ecomruni cations Inc. Intralata and Interlata service
will not be permitted to subscribe to this service.
4.3 Arnstrong Total Advantage (Intralata and Interlata Only)
Rates for Direct Dialed Intrastate Message Tel ecomunications
Service for all points in the State of New York are as foll ows:
Per M nute Rate
M nutes of Use (Mnday — Sunday, Al Day) Mont hly Rate
M ni mum Maxi mum M ni mum  Maxi num
0 - 250 $0. 04 $0. 15 $0. 00 $8. 00
251 - 500 5% Di scount OFf Rate $0. 00 $8. 00
501 — Over 10% Di scount OFf Rate $0. 00 $8. 00
Direct dialed 1+ and 1-800 calls are included in the mnutes of (N
use. (N)
This service is only offered to custoners who are presubscribed to
Arnstrong Tel econmuni cati ons, I nc. for both Intralata and
Interlata service. Custonmers who are presubscribed to Arnstrong
Tel econmuni cations, Inc. Intralata service only or Arnstrong
Tel econmuni cations, Inc. Interlata service only wll not be
permtted to subscribe to this service.
4.4 800 Service
There is a one-tine charge for establishing 800 Service and a
nonthly subscription charge, as well as per-mnute usage charges
for all calls received.
M ni num Maxi mum
One-Ti ne Charge For Establishing Service $ 0.00 $35. 00
Mont hly Recurring Subscription Charge $ 0.00 $15. 00
Per- M nut e Usage Charges
Per M nute (Mnday-Sunday, All Day) $ 0.04 $ 0.30
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4.5 Calling Card Service
Rates for calling card service for all points in the State of New
York. The rates are as follows:
M ni num Maxi mum
Per M nute (Mnday-Sunday, Al Day) $ 0.04 $ 0.30
4.6 Prepaid Calling Card Service
The Debit Card nay be available for one, sonme, or all of the
amounts |listed below. The per-unit rates will differ, depending on
the total calling value of the Debit Card, as shown.
Debit Card Per Unit Rate
Val ues M n Max
$ 5.00 $0. 06 $0. 35
$10. 00 $0. 05 $0. 35
$20. 00 $0. 04 $0. 30
$25. 00 $0. 04 $0. 30
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Armstrong Tel ecommuni cati ons, Inc.
One Arnstrong Pl ace
Butl er, Pennsylvania 16001
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4.7 Directory Assistance Charges
A charge per nunber wll be:
M ni mum Maxi mum
$0. 10 $5. 00
In no event shall such charges exceed those charged by AT&T and
New Yor k Tel ephone.
4.8 Di al - Around Conpensation Surcharge for Payphones
4.8.1 A Dial -Around Conpensation Surcharge applies to al
conpl eted consuner intrastate |ong distance calls placed
froma public/sem-public payphone which are not paid on a
sent paid basis. The Surcharge applies to:
Calling Card service
Collect calls
Third party billed
Directory Assistance calls
Pre-paid card service
4.8.2 The Surcharge does not apply to:
Calls paid for by inserting coins
Calls placed from stations other than public/seni-
publ i c payphones
Calls placed to the New York Tel ecommunications Rel ay
Service for the hearing inpaired
Any calls for which the payphone provider is otherw se
conpensat ed pursuant to contract with the carrier
4.8.3 The Dial Around Conpensation Surcharge rate is:
M ni mum Maxi mum
$0. 10 $3. 00
| ssued: Cctober 28, 2002 Effective: Novenber 11, 2002

Dru A Sedw ck, Secretary
Armstrong Tel ecommuni cati ons, |nc.
One Arnstrong Pl ace
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4.9 Per sonal Access Code

Rates for Personal Access Code Service for residential and
busi ness custoners for all points within the State of New York.
The rates are as foll ows:

4.9.1 One Time Charge for Establishing Service

M ni mum Maxi mum
Per Account $0. 00 $35. 00
4.9.2 Mnthly Recurring Charge
Resi dential, Per Line $0. 00 $10. 00
Busi ness, Per Line $0. 00 $15. 00

4.10 Arnstrong Advantage Calling Pl ans

Rates for Direct Dialed Intrastate Message Tel ecomuni cati ons
Service for all points in the State of New York. The rates are as
fol | ows:

4.10.1 Advantage 250

Per M nute Rate

M nutes of Use (Monday — Sunday, Al Day) Mont hly Rate
M ni num Maxi mum M n. Max.

250 $0. 00 $0. 20 $0.00 $50. 00

251 — Over $0. 00 $0. 20 - -

4.10.2 Advantage 500

Per M nute Rate

M nutes of Use (Monday — Sunday, Al Day) Monthly Rate
M ni num Maxi mum M n. Max.
500 $0. 00 $0. 20 $0.00 $90. 00
501 - Over $0. 00 $0. 20 - -
| ssued: Decenber 22, 2003 Effective: January 7, 2004
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Armstrong Tel ecommuni cati ons, |nc.
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4.11 Arnmstrong DSL Advantage Pl an
Rates for Arnstrong Total Advantage Plan and Arnmstrong DSL
subscri bers. Direct Dialed Intrastate Message Tel ecomruni cations
Service for residential and business custonmers for all points in
the State of New York. Direct dialed 1+ and 1-800 calls are
included in the mnutes of use.
Per Mnute Rate
M nutes of Use (Monday — Sunday, All Day) Mont hly Rate
M ni num Maxi num M n. MaxX.
0 - 100 $0. 00 $0. 20 $0. 00 $50. 00
101 - 250 $0. 00 $0. 20 $0. 00 $50. 00
251 - 500 0% Di scount O f 50% Di scount $0. 00 $50. 00
$0. 00 O f $0.20
501 - Over 0% Di scount O f 50% Di scount $0. 00 $50. 00
$0. 00 O f $0.20
| ssued: Decenber 22, 2003 Effective: January 7, 2004
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Rat e Schedul e

3rd REVI SED ATTACHVENT PAGE 1

CANCELS 2nd REVI SED ATTACHVENT PAGE 1

Rat e

Arnstrong Base Rate (Intralata Only or Interlata Only)

Per M nute (Monday — Sunday, All Day) $0. 12
Monthly Rate $1.95

Arnstrong Total Advantage (Intralata and Interlata Only)

Per M nute Rate

M nutes of Use (Monday — Sunday, All Day) Mnthly Rate
0 - 250 $0. 10 $0. 00
251 — 500 5% Di scount OFf $0.10 $0. 00
501 — Over 10% Di scount O f $0. 10 $0. 00
800 Service
Rat e
One-Ti ne Charge For Establishing Service $ 5.00
Mont hly Recurring Subscription Charge $ 2.00

Per- M nut e Usage Charges
Per M nute (Mnday-Sunday, All Day) $ 0.12

Calling Card Service

Rat e
Per M nute (Mnday-Sunday, All Day) $ 0.30
Prepaid Calling Card Service
Debit Card Per Unit Rate  Nunber of Units
Val ues
$ 5.00 $0. 25 20
$10. 00 $0. 25 40
$20. 00 $0. 20 100
$25. 00 $0. 20 125
Directory Assistance Charges
Rat e
Char ge per nunber $ 1.35
| ssued: Decenber 22, 2003 Effective: January 7, 2004

Dru A Sedw ck, Secretary
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Di al - Around Conpensation Surcharge for Payphones

Rat e
Charge per call $0. 30
Personal Access Code
Rat e
One Tinme Charge for Establishing Service
Per Account $5. 00
Mont hl y Recurring Charge
Resi dential, Per Line $1. 00
Busi ness, Per Line $2. 00
| ssued: Decenber 30, 2002 Ef fective: January 14, 2003
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Arnstrong Advantage Calling Pl ans

Rates for Direct Dialed Intrastate Message Tel ecomuni cati ons
Service for all points in the State of New York. The rates are as
fol | ows:

Advant age 250

Per M nute Rate

M nutes of Use (Monday — Sunday, All Day) Monthly Rate
250 - $19. 95
251 — Over $0. 09 -

Advant age 500

Per M nute Rate

M nutes of Use (Monday — Sunday, Al Day) Monthly Rate
500 - $36. 95
501 - Over $0. 085 -

Arnstrong DSL Advantage Pl an

Rates for Arnstrong Total Advantage Plan and Arnmstrong DSL
subscri bers. Direct Dialed Intrastate Message Tel ecomruni cations
Service for residential and business custonmers for all points in
the State of New York. Direct dialed 1+ and 1-800 calls are
included in the mnutes of use.

Per M nute Rate

M nut es of (Monday — Sunday, All Mont hly Rate
Use Day)
0 - 100 $0. 00 $0. 00
101 - 250 $0. 10 $0. 00
251 - 500 5% Di scount O f $0. 10 $0. 00
501 - Over 10% Di scount O f $0. 10 $0. 00
| ssued: Decenber 22, 2003 Effective: January 7, 2004

Dru A Sedw ck, Secretary
Armstrong Tel ecommuni cati ons, |nc.
One Arnstrong Pl ace
Butl er, Pennsylvania 16001
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