Thank you for choosing Armstrong Telephone.

Please take a few moments to review the Telephone Subscriber Agreement and Internet Acceptable Use
Policy. These documents set forth the terms and conditions under which Armstrong will provide service to
you. We would like to draw special attention to the following items from the Telephone Subscriber
Agreement:

—  2(d). General.

Initial(s) Subscriber expressly acknowledges that the Telephone Service does not have its own power source
and will not be available without an independent power supply and that, under certain
circumstances, including if the electrical power and/or Operator’s cable network or facilities are not
operating, the Telephone Service, including the ability to access emergency 911 services, will not
be available.

2 (e). General.

Initial(s) Subscriber expressly acknowledges that the Telephone Service may not be compatible with security
systems, including systems having fire protection, and that, in order to maintain any necessary
alarm monitoring functions, Subscriber may be required to maintain a telephone connection
through another local exchange carrier. In the event that Operator installs and configures the
Telephone Service to operate with Subscriber’s security system, including systems having fire
protection, Subscriber expressly acknowledges that it must contact the provider of its alarm
monitoring services in order to test the compatibility of the alarm monitoring services with the
Telephone Service.

10. Service Interruptions; Force Majeure.
Interruptions in Service that are not due to the negligence of or noncompliance with the provisions

of this Agreement and/or any applicable tariff(s) by Subscriber or the operation or malfunction of
the facilities, power, or equipment provided by the customer will be credited to the customer in
accordance with the credit policy set forth in the price list and any applicable tariff(s) for the part of
the service that the interruption affects. Any such credit will be refunded on the next practicable
bill for the Telephone Service issued by Operator to Subscriber. The Operator Parties shall have no
liability, including as set forth in this Section 10, for interruption of the Telephone Service due to
circumstances beyond its control, including without limitation, acts of God, flood, natural disaster,
regulation or governmental acts, fire, civil disturbance, strike or weather.

Initial(s)

If you do not agree to the terms and conditions as set forth in these documents, you must cancel
service immediately. Your payment and continued use of the service indicates your acceptance of
these terms and conditions and any amendments that may be made from time to time. A current
version of these documents and others are available online at www.armstrongonewire.com/policies.
For additional assistance, you may also contact our Customer Service department by phone or mail.

By signing this form, I indicate that I am at least 18 years of age and the responsible party for
making decisions about telephone service.
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